W) Check for updates

Secondary Research (any review design)

Paramedicine
2024, Vol. 21(1) 16-35

Resilience, posttraumatic growth and © The Author(9) 2023

Article reuse guidelines:

psychological wellbeing of paramedicine sagep comlournas permissions

DOI: 10.1177/27536386231206501

CliniCians: An integl"ative I"EView jﬁ):’naIs.sagepub.com/home/pam
S Sage

Benjamin Coyte' (2}, Vasiliki Betihavas® (),
Scott Devenish® and Kim Foster'

Abstract

Clinicians in paramedicine are exposed to stressful events at work that have potential to cause negative psychological
outcomes. Posttraumatic growth (PTG), resilience and psychological wellbeing, however, are adaptive psychological states
that can also occur following trauma and adversity. Synthesis of knowledge on these positive outcomes can provide insight
into resources needed to support paramedicine clinicians. To examine and synthesise what is known of PTG, resilience
and psychological wellbeing of paramedicine clinicians, including the experience of these phenomena and relationship
between them. An integrative review of peer-reviewed empirical literature published in English from 2013 to 2022
was conducted, following Whittemore and Knafl’s method. CINAHL Complete, MEDLINE Complete, PsycINFO,
Scopus and Embase databases were searched. Included articles were quality appraised, with data analysed using the con-
stant comparison method. Thirteen articles were included, with results synthesised into four categories. Mean PTG
scores were reportedly moderate, and resilience ranged from average to above average. PTG and resilience had positive
and negative relationships with specific coping strategies including dysfunctional coping, active coping, planning, venting
emotions, social and emotional support and mental and behavioural disengagement. PTG scores were significantly
lower for clinicians with longer shift duration and paramedics compared to emergency medical technicians. Resilience
scores were higher for clinicians working part-time. Wellbeing was reportedly moderate and associated with the psycho-
social climate established by managers. Qualitative findings indicated that workplace culture was perceived as stoic and
masculine, which served to undermine staff resilience and willingness to disclose emotions. To support PTG and resili-
ence, organisations should work to reduce stressors in workplace culture, including management and clinical supervision
style, and offer employment flexibility. Organisations can upskill clinicians’ capacity for positive adaptation to adversity
with professional development targeting identified coping strategies. Future research could examine clinicians’ experi-
ences of PTG, resilience and wellbeing, and the relationship between them.
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of this extend to poorer mental health including symptoms
of posttraumatic stress, which can be particularly prevalent
if paramedicine clinicians’ psychological wellbeing is not
supported.® Posttraumatic growth (PTG) and resilience,
however, are positive psychological responses in the face
of trauma and adversity, and provide insight into adaptive
processes that can support psychological wellbeing.”®
Psychological wellbeing involves positive psychological
functioning, having a sense of autonomy, purpose, growth,
self-acceptance, mastery of one’s life and positive relation-
ships with others.” As a similar, but conceptually distinct
positive outcome following stress and adversity, resilience
can be understood as the dynamic process of regaining or
maintaining psychological wellbeing through interactions
between a person’s adaptive resources and those from
their social and physical environment.® Posttraumatic
growth, however, involves a severe psychological struggle
where core beliefs can be challenged after a traumatic
event, ultimately leading to positive cognitive transform-
ation and growth.'° This can include recognising new possi-
bilities in life, as well as changes in perceptions of personal
strength, relating to others, spiritual or existential change
and overall appreciation of life.'® It is relevant to note that
as these are constructs, there has been some variance in con-
ceptualisations of resilience and posttraumatic growth over
time; however, they are distinctly defined and measured in
contemporary health literature.”'' To strengthen paramedi-
cine clinicians’ potential for positive psychological out-
comes through trauma and adversity, and guide associated
policies, a collective examination of PTG, resilience and
psychological wellbeing, and the relationship between
themisneeded. To date, no reviews have examined the com-
bined evidence for these positive outcomes for this health-
care group.

The nature of paramedicine clinicians’ work and the
stress related to organisational policies and structures have
well-established repercussions for mental health.'* In add-
ition to the cognitive demands of the role, clinicians can
experience occupational violence,'*'* stress from extended
hospital delays,'> high case volumes, time pressure,® and
fatigue and social desynchronisation from shift
work.?*1%17 Fatigue and disordered sleep for paramedicine
clinicians exceed that of the general population,® and can
strain sources of social support, contributing to social
disconnection, reduced intimacy with partners and family
conflict.! Paramedicine clinicians’ elevated prevalence of
depression and generalised anxiety disorder have also
been established, with a recent systematic review revealing
their mean rates to be 20.6% and 20.0%, respectively.'>

Paramedicine clinicians can also be exposed to extreme
events that have the potential for psychological trauma.
This is known to be an emotional response that may
present with intense fear, horror, or hopelessness, which
occurs after experiencing or witnessing a highly distressing
event, such as an assault, severe injury, threat to life, suicide,

death, or a sudden catastrophic medical incident.'®'® The
most debilitating of repercussions is posttraumatic stress dis-
order (PTSD), which is a psychiatric condition characterised
by intense distress and impairment following vicarious or
direct exposure to one or more traumatic events.'” With
workplace experiences including attending suicides,
deaths, family violence, death of a child, grotesque mutila-
tion and threatened or actual assault,” more than half of para-
medics (54.8%) report being deeply affected by traumatic
workplace events.”® Accordingly, the prevalence of PTSD
for paramedicine clinicians is markedly elevated (11—
14.6%)*° compared to the general population (1.5%).2!

With these known negative psychological outcomes,
there has been an understandable focus on measuring para-
medicine clinicians’ psychological distress and stress symp-
toms. However, investigations focused solely on deficits do
not necessarily support positive psychological wellbeing. In
addition, this narrow focus on deficits is misaligned with
principles of trauma-informed care, which recommend a
strength-based approach, instead of understanding trauma
survivors based on pathology alone.*? Indeed, research sug-
gests that for survivors of trauma, focussing only on psycho-
pathology may impede recovery and conceal positive
changes that have occurred.”® Resilience and PTG are
strength-based approaches to understanding how at-risk
groups can have positive outcomes in these settings;**
however, there are currently gaps in the knowledge regard-
ing these outcomes in paramedicine. Although contempor-
ary understandings of resilience identify the importance of
interactions between an individual and their available
social and environmental resources,® to date, researchers
in paramedicine have largely defined resilience as a personal
ability or trait rather than an interactive process.?> In add-
ition, although PTG indicates a positive psychological
outcome, it is widely understood that PTG can co-occur
with psychological distress and posttraumatic symptoms.**
The combined examination of PTG, resilience and psycho-
logical wellbeing has the potential to provide a more com-
prehensive insight, to advance understandings of the
strengths and positive adaptations that could be supported
for paramedicine clinicians within their work environments.

While there have been reviews on risk factors for post-
traumatic stress symptoms>°~>* and coping strategies in
paramedicine,'”° there are no current reviews on PTG,
resilience and psychological wellbeing, and their relation-
ship. With resilience and PTG research providing an
insight into unique dimensions of wellbeing and positive
adaptation, understanding the evidence on these states
will provide important information to direct future policies,
practice and research. To address this gap in knowledge,
this integrative review aims to examine and synthesise
what is known regarding the PTG, resilience and psycho-
logical wellbeing of paramedicine clinicians, including
the experience of these phenomena and the relationship
between them.
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Methods
Design

An integrative review was performed to enable a system-
atic search process and comprehensive synthesis of evi-
dence from qualitative and quantitative literature. To
uphold methodological rigour, the 5-stage framework out-
lined by Whittemore and Knafl*® was employed, ensuring
the resulting synthesis of evidence on PTG, resilience and
psychological wellbeing was reliable. The protocol was
registered with Open Science (registration DOI: https:/doi.
org/10.17605/0OSF.I0/8WH9Q), and reporting of the sys-
tematic search and screening of relevant studies followed
the Preferred Reporting Items of Systematic Review and
Meta-Analyses (PRISMA).*!

Search strategy and inclusion/exclusion criteria

The phenomena of interest and sampling frame were estab-
lished in accordance with the problem identification stage
of integrative review methodology. Search terms were
developed in collaboration with an experienced research
librarian (see Table 1), and then titles and abstracts were
searched with Boolean operators in CINAHL Complete,
MEDLINE Complete, PsycInfo, Scopus and Embase data-
bases on 6/01/23. To capture evidence on contemporary
roles and work environments of paramedicine clinicians,
empirical peer-reviewed articles that focused on the phe-
nomena mentioned in the aim and were published in
English between January 2013 and December 2022
were included. To address the international variation in
models of care and terminology, studies were included
if they focused on civilian, specialist out-of-hospital roles
whether paid or volunteer, including paramedics and
EMTs. Research with a focus on university students, mili-
tary medics, or ambulances that were nurse, firefighter, or
physician-led were excluded. Studies that focused on

Table I. Search terms.

emergency retrieval or response to a natural disaster or ter-
rorist event were also excluded, due to the exceptional
nature of these situations. Literature reviews, editorials
and grey literature were excluded.

Quality appraisal

During the data evaluation stage, the screened articles were
appraised for methodological quality. Qualitative studies
were evaluated using the Checklist for Qualitative
Research® and quantitative studies were evaluated using
the Critical Appraisal Checklist for Cross-Sectional Study.*
Two authors independently appraised the articles, with a con-
sensus discussion with a third author to resolve discrepancies.
Consistent with Soikkeli-Jalonen et al.,>* appraisal criteria
were scored as either yes (1), or no or unclear (0), with a
total score calculated for each article as an indication of rela-
tive quality. Although a range in quality was identified,
due to the limited existing research in the field, no papers
were excluded based on this appraisal. However, the
quality ratings and limitations are reported for each study.

Data extraction and analysis

Data analysis was performed by sequentially progressing
through the stages of data reduction, display, comparison,
conclusion drawing and verification. Data from each of the
included studies relevant to PTG, resilience, or psycho-
logical wellbeing of paramedicine clinicians were
extracted by one author independently. Extracted data
were confirmed with the other authors and compiled into
a data matrix. To guide the analysis, the constant compari-
son method was applied,*® with data continually compared
across studies and against previously analysed informa-
tion. This enabled categories to be systematically devel-
oped and iteratively refined until final categories and
sub-categories were determined. The four main category
findings are reported using narrative synthesis.

Content area Subject headings’

Search terms

Paramedics Emergency medical technicians paramedic*®
Paramedics ambulance
Rescue personnel emergency medical technician
EMT
AND

Posttraumatic growth

Posttraumatic growth, psychological

posttraumatic growth
post-traumatic growth

resilien*®

OR

Resilience Resilience, psychological
Psychological resilience

OR

Psychological wellbeing

Psychological well-being
Subjective well-being

psychological wellbeing
psychological well-being

fSubject headings were adjusted for each database as applicable.
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https://doi.org/10.17605/OSF.IO/8WH9Q
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Results

Search outcomes

The initial search returned 405 articles, which were
managed using Covidence software.*® Titles and abstracts
were scrutinised against the inclusion and exclusion criteria
by two authors independently, to yield 61 studies for full-
text extraction. Full-text articles were then screened

against the criteria, with consensus discussion with a third
author. Thirteen relevant studies were included in the
review (see Figure 1).

Description of studies

Of the 13 included studies (11 quantitative, 2 qualitative),
two examined PTG and resilience,37’38 one resilience and

[ Identification of studies via databases and registers ]
Records identified from: Records removed before
= Databases (n =727) screening:
o CINAHL Complete (n = 172) Duplicate records removed
® Embase (n = 202) (n =322)
h‘__’ MEDLINE Complete (n = 125) >
= APA Psyclnfo (n = 66) Records marked as ineligible
g Scopus (n = 162) by automation tools (n = 0)
= Registers (n = 0)
Records removed for other
— reasons (n = 0)
\ 4
Records screened > Records excluded
(n = 405) (n =343)
\ 4
Reports sought for retrieval Reports not retrieved
—>
(n=62) n=1)
.g’ \ 4
s Reports excluded: (n = 48)
() T
g (erf%r}? assessed for eligibility Not target population (n = 26)
@ Focus not resilience or
posttraumatic growth or
psychological wellbeing
(n=17)
Focus was responding to a
disaster or terrorist event
(n=3)
No results (n = 1)
Not in English (n = 1)
—
S . . .
L Studies included in review
3 (n=13)
Q
£

Figure 1. PRISMA flow diagram of the included studies.
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psychological wellbeing,>® and the remaining studies
examined one outcome: PTG (n=2),*"*" resilience
n=6),"*"* or psychological wellbeing (n =2).4849
Studies were from Australia (n=2), the United Kingdom
(n=2), Germany/Austria (n=2), and one from Saudi
Arabia, USA, Portugal, Slovakia, New Zealand, Poland
and Switzerland/Liechtenstein. Participants fulfilled para-
medicine clinician roles at a range of clinical levels, with
most studies including paramedics (n=9) or EMTs
(n=35). Three studies included volunteers and paid staff
and three reported participants to be operational ambulance
personnel, without further specification (see Table 2 for a
summary of included papers). Findings are reported
under four main categories, wherein three focused on
PTG, resilience and psychological wellbeing, each with
their respective sub-categories, outcomes, associated
factors and experiences. As per the aim, the fourth main
category addresses the relationship between the three phe-
nomena of interest.

Posttraumatic growth

Posttraumatic growth outcomes. All four studies investigat-
ing the PTG of paramedicine clinicians were cross-
sectional and used the Posttraumatic Growth Inventory
(Table 2).'° Mean overall PTG ranged from 43.38, SD=
15.03*' to M =68.52, SD=17.99,%® with scores typically
reported as moderate.*”***! The PTG domains where clin-
icians showed the most growth were Appreciation of
life,*"3%4° Personal strength®”*° and Changes in self-
perception.>® Most studies did not identify the types of
traumatic events that elicited growth; however,
Oginska-Bulik and Kobylarczyk®® indicated that the most
common categories were injury, dying, death of a child
(30.63%) and threatening or aggressive patients (11.29%).

Factors associated with posttraumatic growth. Studies exam-
ined PTG in relation to demographics (n = 3),*****! as well
as variables related to the role, trauma exposure and coping
or dispositional style (n=23).>"**" The demographic vari-
ables reported did not have a significant relationship with
PTG, including gender*®*! and age.*® Role-related factors
were significant, with EMTs demonstrating higher levels of
PTG than paramedics (M =55.6, SD=24.4 and M=42.6,
SD =22.8, respectively, p = 0.03).*” A shorter shift duration
was also associated with higher levels of PTG (r=—0.16,
p<0.01).*' Conversely, the length of service was consistently
not found to be significantly related.*”**#!

In the wake of a traumatic event, the amount of time that
had passed was not found to have a significant relationship
with PTG, although a positive correlation was found
between PTG and a positive change in outlook (r=0.62,
p<0.001).*” Regarding posttraumatic stress, when examining
a low-scoring PTG subset, those with higher posttraumatic
stress symptom scores showed significantly higher PTG

than those with fewer posttraumatic stress symptoms
(M=4229, SD=13.36 and M=24.71, SD=9.52, respect-
ively, p<0.05).*! However, PTG was typically found to be
independent of posttraumatic stress symptoms.*'~°

Coping-related variables included participants’ expres-
sion of interest in coping training,’’ coping strategies,*’
and sense of coherence.*' Paramedicine clinicians who
expressed interest in coping training were found to have sig-
nificantly higher PTG than those who did not (M=57.62,
SD =22.36; M=36.24, SD=20.30, p=0.001).>” When
examining coping strategies, JuriSova® reported significant
positive correlations with PTG and Active coping (r=0.400),
Planning (r=0.355), Focus on and venting emotions (r
=0.371, p<0.01), as well as Suppression of competing
activities (r=0.307), Seeking social support (r=0.290),
Use of emotional support (r =0.303) and Behavioural dis-
engagement (r=0.256, p<0.05). Positive correlations
were found with Restraint (waiting for an appropriate
time to act), and the PTG domain New possibilities (iden-
tifying new possibilities in life) (r=0.272, p<0.05), and
also between the PTG domain Spiritual change (under-
standing spirituality, strength of faith) and both Religious
coping and Substance abuse (smoking) (r=0.524; r=
0.354, p<0.01).” In addition, Self-efficacy and Positive
affectivity (feeling enthusiastic, active) moderated the rela-
tionship between situational coping strategies and
PTG.*>! Positive correlations were found between the
dispositional orientation Sense of coherence (capacity to
manage stressful events and find meaning) and PTG (r=
0.27, p<0.01).* The only significant negative correlation
with PTG and a coping strategy was between Mental dis-
engagement (distraction) and the PTG domain Personal
strength (confidence responding to challenges) (r=
—0.0263, p<0.05).74°

Experience of posttraumatic growth. No qualitative studies
explored paramedicine clinicians’ experiences of PTG.

Resilience

Resilience outcomes. Seven quantitative studies examined
resilience using a variety of measures, including versions of
the Resilience Scale (n=4) (RS-11, RS-14, RS-25),>* Brief
Resilience Scale (n=2),>> and Resiliency Assessment
Scale® (Table 2). Studies that reported scores against
control groups or population means indicated that paramedi-
cine clinicians’ resilience ranged from average*®* to above
average.’”*** In describing the distribution of clinicians’
resilience scores, Fonseca et al.** reported that 47.4% were
high, 46.2% moderate and 6.4% low.

Factors associated with resilience. Of the seven quantitative
studies reporting factors associated with resilience, two exam-
ined demographics,‘u’46 five coping and disposition-related
Van'ables,37’38’43’46’47 two role-related factors,37’45 and five



21

Coyte et al.

(ponunuod)

3upjiom s |3 pue
saipawered (1000

>d'990—=1)
S1S pue (1000>9

parodau ‘59°0—=4) >oopno (s-0o)
soiydes3owsp ul 93ueyd aARESsU 1J0yg-adieuuonsand) S] N3 pue
Jopuad 0} pajej. A[osJaAul yoopno soipawe.ed Suowe
ou ‘AywAuoue SEM DDURI|ISDY u saduey>) pue (SS1S) 9dUal|Isad jo
paioedwi Wyl =as 9edS $S9.1S dnBWNE| 9joJ aya pue (S1S)
aAey Aew Yo EE=W) Aaepuodag (0’0 =» SS3.3S dpEWNE.)
sJosiagadns 4q SIS PUe (Z1'47=as ) (19.1d) A1orusay] Auepuodas
uond3||od e Y48y YIMO.IE) DIBWINEIIISOY JO Jynsau e aJe
'syuspuodsa.l =W) D1d (9¢6€ (160-080= ey suonerdepe
jo Jaquinu =QS ‘S8TCL=W) ) (SYq) 3[eds duBI|IsY [ed180joydAsd
mo| ‘9)dwres 92UB)|ISaJ JO [IAJ) Jo1ug :suosiasadns (1z=Y) 13 aAnesau
9DUSIUSAUOD 9)EJOPOW B PAIMOYS Aq painqLisip ‘(g =u) eueg pue aAnisod 16597835 pauun
w1/ ‘SO YS  SLINT Pue solpaweJed Aaaans snowAuouy YS=N ay1 =1e3nsaAu| aso ‘eAnemuend  ‘(g107) ‘|e 39 unsny
WIaY) WOoJy DUEISIp
a2y 8uidesy| auam
A|lwey pue spualy
1eY2 paAedJad
OS|e SEM 1] U9ASMOY
9z=as)
T 6 SEM
Ajlwey pue spualy
wouj 34oddns
40} 2402s Ues|,|
(Lr'T=as) oess soipawe.ed
ulod-g| B UO |9 0} paJayo
sem sojpawe.ed 140ddns [eos pue
Jo Buiaq|eom (620 [ea13ojoyd4sd sy
[ed180joydA4sd =) deaiqino |N|H ssassy "dlwapued
ues| “dlwapued J91JB SUD|IOM JedYI[EaY 61-AIAOD Y2
61-AINOD Jo 8uiaq|jam [edos pue 3urnp saadom
aso ay1 Sulinp [ed18ojoydAsd Buissasse aJeoyljeay Suowre
“dS ‘swuedipnaed ssa.s Supualuadxa Aaauns uoneziuedlQ (s=u) 4 (tp=u) Suraqjom [edos gy EIqEIY 1pnEg
SlewWdy paiiodau Ya[edH PJMOAA eaed ‘(F9=U) 1IN3 pue [ed180joyd4sd ‘(1700
«11/S Jo Jaquinu Mo Ajuowwod soIpawe.ed & paadepy AaAdns auljuQ 901 =N Y1 sulwIRIg asD ‘eaneuend ‘e 39 1ueayeb)y
Suped suonewi SUOISN|2UOI/SINSSY SPOYISW UORI3|[0d BIR(] (x=u) swuedidnJeq swiy udiseq Anuno>n
Airend ‘(4e3)) Joyiny

‘(€] = u) suaded papnpdur ay jo Arewwng *g 3|qeL



Paramedicine 21(1)

(panunuod)

Ajiwrey wouy 1u0ddns)
140ddns [eusa1x3 (1)
(Buppoiq

pue Suiyoeop
‘{anowny pue

140ddns Jaad jewoyul
240ddns juswageuew)
CRIVETITECN

pue Suido) (g)
(suondsuuod pue
syuswow Suisiuewny
‘SW9IsAs aJed [e1Dos

suonows puE esy ‘sw.oped
pue 9ji| uo 13359 92IAISS Ya[eaYy
0} ssaudul|Im Jo 1oedwi) aunssaud
PUE s||pjs peopiiopA (7)
Sunosjas-jjos (s423unodus
Swuedpnaed 3jI] A[JEa QUBWIAIDXD
uo paljRy pue 3uried)
2AneIuaSaIdau Jipaweded & awodaq WD
J0U punoJdydeq 03 uoneAnol (1) (s=u)4(z= 9JedY3[BaY JUd4INd
oYL aualjIsad Suiwodaq u) eaed Jauonnoeid Y2 UIYIIM dJOoM Suimalaiaul cgMoP3Uy
pue uonisodwod Jo @oualiadxe MBIAIDIUI PRIMIDNIIS-IWIDS aJed Aouasiaws JI3Y2 SAIAINS, SAnE.IRU paaun
Japuan ay1 pajuasaudau ® AQ pamo||o} ‘MalAIIUI ‘(g =u) eaeg solpawreaed moy jo UoNnEIDOSSE “(9107) uedieqy
+01/8 -9z|s 9|dwes |lews sawayl Jno4 [ea1ydeasolq sAnelieN ‘/=N uonsanb ay1 suojdx3 994) ‘aAnwaIEnd ¢ sndwo|D
dousLadxe Jo
sJeak 0} anp yoopno
ul d3ueyd Jo ‘S| S
‘UI|IsA ‘D] 4 Ul
soouRIBYIp JuBdIUSIS
Ou 3J9Mm aJsY |
(e00=49)
soipawre.ed ey 5| 4
JO sjeAs] Jay3ly pey
SLI3 (S000=49)
awn-||nj o1 pasedwod
‘92UBl[Isad JO S[oAS)
Jaydiy pey swn-1red
Suneu suonelwI] SUOISN|2UOD/SI|NSY SpoyIsW uondd||0d eI (x=u) sauedpn.iey swiy udissq Aanunod
Airend ‘(4eay) Joyiny

22

‘penunuo) g d|qeL



23

Coyte et al.

(panunuod)

Apms

SIUY3 Ul passasse
J0U SJoM

SAB3| OIS YIIM
S] N3 ‘@dualjisad
JO JUSWISSISSE
aAdadsou3au

x11/6 ® QSO S

sJnolAeyaq
3uidas|s

pue Sunes

pue 11oddns
[e10s se yons
‘passosse Jou
SJ9M ddUd|Isau
pue ssa.ais
pa103jje 9ARY

Aew 1B S9|qELIBA
JayQ ‘pardadde
9J9M sJosiagadns
Aq a1edpn.ed

01 pajlAul
solpawie.ed

Jo 195gns € Ajuo
SE Selq Uond9|9s

«11/9  [enuod ‘QsD “¥S

2yl usamIaq
9joJ Suneipaw
e pey pue 3uidod
[euonounysAp
01 paInqglauod
SS3U1S PAAIDIIR
‘%Y'9 10} MO| pue
%7 9% -0} SeJopow
“%¥’ Ly 4103 4y
SE PolJISSe|d oM
$9402s ddUdl|Isa
S1IN73 Buidod
[euonounysAp
pue ssa.as
JO S|SAS| MO| peY S| I\
sa13a3ens Suidod
SAINESSU JOM3)
pue aAnisod auow
Sunensuowsp
ApAnesedwod
‘soipawe.ed
Aq pariodau
SEM UDp.INg $s9.43S
Jamoy ‘Apuanbasqng
(1000>4 “170—-=
&) ssouis paA@dsad
JOMO| Yam
PSIBIDOSSE 9.U9M
9DUDISD JO S[DA3|
424314 *(1000> )
dnou3
[0J2U0d 3y3 ueyl
soualisad Jaysdy
pey soipaweJed
pamoys ssulpuly
auedyiudis Ajleansnels
(sa1puade apisino
01 [.JISJ0. ‘SPUSLY pUE

(Ajuo usuodwod
$59.15) 9[edS SS9
uoissauadaq A1aixuy
pue (06'0="2) (5Z-SY)
3[e2S dUl|IsAY IdOD
Jo1Ig 33 JO SUOISIIA
asan3muoy “staSeuew
Aq painqriasip ASAung

(r6'0="0) (57-5¥) 3[e35
22ual|Isay pue (A-SSS)
9[edg 3upjaag Uonesuas
“(p-149) A103uany|
aAl4 819 “(8£-4AS)
aJreuuonsan® k1S
3uido) ssaus (Osd)
aJreuuonsang) ssa.1g
P3AIS2J3d 3yl JO SUOISI3A
UBWISL) "UONI||0d duljuo
Joy uoneiaul Josiasadng

(9ze=u) B
1W3 €0S=N

(L6g=u)
(sjeuorssojoud
[ed1paw-uou
‘Aouaguawa-uou)
dnoug
|o3uo) “(p§ =
u) 1oA (1€ =) 14
(l6=u)4

Bled G6E=N

3uidoo
[euonounysAp
SLW3 uo

SSaJ3s paAldJad
pue suoisuawip
31 pUE 9dUd) IS
JO uonnqLIuod

ay) asAjeue o|

soipawe.ed

u1 2dUdl|Isad pue

8upjaas uonesuas

‘syreay Ayijeuosaad
‘ssaJls 91e31ISAUI O]

sAoAJns 1u0dau-yos
3uisn ‘u3isop
[euone[.40d
[eauswiuadxa-isenb
PUE [BUO[1D3S-SSO.ID
‘eAnenuend

¢plEEMIO]

‘(1200
‘[e 39 edasuo4

Nv.m_.,_uw_;{ pue

Auewiss {(0z07)
‘[e 39 d3yasng

asD aAnesedwod
‘@AnEIIUEND

Suned
Aiend

suonewI]

SUOISN|DUOD/SI|NSY

SpoyIsW uondd||0d B

(x=u) saueddn.ieyd

swiy

udiseq Anuno)

‘(4ea)) Joyiny

‘penunuo) g dlqeL



Paramedicine 21(1)

(panunuod)

'sasuodsau

pasuanjjul dAey

Aew suonedo|

MBIAIDIUI

a1eAlud-uou

pUE SM3IAJIU

w01 /L

ssa.3s

y3iy Jo sewn ul
asn 1o} papuaaul
Jou 3BdS SYNVd

dnoJg swog

3Y3 YUM ‘DARDUIP
Jo paseq-uone3s|op
Jayae se payisse|d
aJam sdiysuonead
‘suopyoeI3Ul
sa3usW

—Jojuaw uisAfeue uj
(S00>9)
uswasp3ussip
[pinoiApyaq “(10°0
> d) suonows Jo
3unuaa pup uo snxoj
(500 > d) 310ddns
[DIDOS [pUOROWS
Joasn (500
> d) 140ddns |ppos
3unpaas ‘(500> d)
sanAD Sunadwod
Jo uoissaiddns
(100> d) Buuupid
‘(100 > d) uido>
SAIPD :s91391e.438
Buidod ap pue 5| 4
[€303 USAMIBQ pUNO}
SJ9M suolIejaU

SjUSWINJOp [euopnesiuedio

pue sqol Sulnp

suonde.Ia3ul INOqe s3I0U

PI3Y ‘suonels ddug|nquie

9Y3 1B suopdEIIUI

40 s3uIpJod3U ‘SMBIAIRIUI
dnou3 pue [enplAlpy|

(SYNWVd)
9edg 109y 2AneSaN|

pUE 9ARISOd PUE (3SD)

aanisod auediiudis  9[eas Aded13-4ISS [BUUsD)

&Y
Jo uoneraudde pue
ya8uauzs [euostad
suoisuswip 9] d
9yl Ul punoy sem
YIMO.Z SAISUUI ISO||
3uidod
[euondunysAp o1
uonnqLIUod JRYl
pue 25uD3daddD 3
pue Jjas suoisuswip
CRIVET[CN]

3y ‘(3d0D) A403uaAul

Suidod [euoisuswipn|npy

“(06'0="2)

(1I91d) A1o3uanu)

IMO.ID) DNBWNE.NISOY
ay1 3uipnpaur ASAJng

..vm =N SM3IIAJU|

(€1=u) dDI

‘(1 = 10A Barg) (9T

=u) eaed ‘(g =|0A

LW ‘(1§=u) 1W3

‘(0 =u) |oA OV
‘0CI=N

(ze=u) 4
®Ied T9=N

ur uopedidn.aed

‘jo uopyesajap duisn

Aq diysuonejau

Buliojusw

[eoLaWwWAse

ay3 padeuew
sJojuaw moy urejdxg

A1Andaye
pue Aoedla-JJes jo
s309y)3 Suneispow

asjeue 03
pue ‘soipawe.ed ul
91d pue uoneniis

|nyssa.aas & ul

paijdde sai8aqeass

3uidod usamiaq
suonejpJ Ajnuspl o]

A3ojouswouayd
‘sAnBIEnd

,yPUBIERZ M3N
(0207) Wn|IvdW

oy EPIBAOIS

asd ‘eAneuend “(9107) eAOSLIN[

9zis s|dwes
WS ‘asD “dS
Suneu suopewI
Aiend

SUOISN|oU0)/s3 NSy

SpoylaW Uond3||od BIe(

(x=u) siuedidnJey

swry

udisag Anuno)

‘(4eay) Joyiny

24

‘penunuo) g d|qeL



25

Coyte et al.

(panunuod)

aunsodxa

'wne. o3 Joud

eyep aAnesedwod

ou ‘syuedjpnJed

=1 1/9

PaM3IAIRIUI
pue pap.odaJ 3q
03 8uioa.u3e smaud
PUE SUOIIEIS SWOS
Jo seiq uonda|es
9|qIssod "sInoj[ed
0} anp sawn
M3IAIRIUL Bulhaep

d[ewd4 ou ‘gsD “US

Buissauddns pake|d
[p1uSp pue Sunuaa

saidaje.ans Suidon

"D1d 40 sPA3| (%07)
MO| pue (%8'€€)
ajeapow (%7'9%)
Y31y pajeanau
solpawieley
‘uopze|ndod
[eJoual aya Yam
9|qeJedwod aJam
sai8o3e.a3s Suidod
PUE S|9AS] 9dUSI|ISaY
92Ual|IsaJ ddNpad
0} paAladJad auam
3uisipniad pue 3uissoq
‘Bulaolusw yo-spueH
'S99JUBW JO IDUBI|ISA
ay1 01 ,NQqLIUOD
03 paAIRdJad
sem 3uiyoeod
9ARESaU Ajloym
J0U 9Jam saydeoudde
9A23JIp pue aAnisod
Ajloym aq o1 punoy
J0U 3JaMm saydeoudde
paseq-uone3sjep
ysnoyay
Buispni) (g)
3uyjjo.nuo) (7)
Buissog (1)
ARG
Buixeo) ()
3uiolusw
Ho-spueH ()
Sunpeod (1)
:paseq-uonedapQq
:MO[oq SaWaY3-qns

(680=")

9[BJS IUSLISSISSY

Aousyisay “(doD-1ui)

$$9.1G .10} s918218.15

8uido) aunsealy

01 A4ousau] ‘(£6°0

=) (191d) A4o1usAu|

YIMO.ID) D1IBWINEIIISOY
ay jo suoneidepe ysijod

sojoJ yeas
pred pue Jsa1unjoA Inoge

solpawe.ed

jo dnoug

euUID]d pue
Aoual|isaa usamiaq
diysuonejau

3y Ul ssa.AIS Jo}
sai3ae.ns Suidod

puejod (S107)
8¢
Jo 3joJ 3uneipaw

NAzouejAqoy)

eled 0TI =N ay) a3e8nsaAul o] aso ‘eAneuend) 2 ng-wisuiso
(9 ssac0ud
=u) dDI ‘(y| =u) Supjew-uoisap
eied ‘(bT=u) LW3 aya wouy
‘(01 =u) |oA OV uolsn[oxa pue

Suped
Aiend

suonewI

SUOISN|DUOY/SINSDY

SpoyIsW uondd||0d B

(x=u) swueddnJey swiy ugdisag Anuno>

‘(4ea)) Joyiny

‘panupuo) °g d|qeL



Paramedicine 21(1)

(panunuod)

aeasqns HOS uelIsSNy
ay1 Ajrenonaed jo 1oedw| pue (0’0 =0) (89 =u) ®euey ul O] d pPue ssaJis
‘100>9 ‘LT0=1) (191d) A1ocquanu] 2Jed [e2N1ID snewneasod
91d PuUe DOS YIMO.ID) dIIBWNE.IIISOY ‘861 =U) 1 W3 ‘(DOS) @2uaaayod
SJUSAS dpEWNE.} Us9aMIaq punoy “(67-DOS) UOISIaA (917=U) |oA Jo asuas
4O |[edau SEM UO[EIDOSSE w1l-67 — 3[e35 DOS (1g=u)=4 JO suonoeJaUl | EHIsnY
«11/S  uo Buikpa ‘gsD “dS edyiudis v aya Suipnppur AoAdns suljuo dV 997Z=N a3 duWexd o] aso eanemnuend)  ‘(6107) ‘e 390 1288ey
(100> ‘%)
swoldwAs Japosip
[eausw pue (500
>d ‘%01) 8uaqg|jom
Ul dUEBLIEA JO
Junowre Juediusis
B 1O} P91UNOJJE OS|e
IN0IADY3q J3SDUDWY
(100
> d ‘%€ |) swordwiAs
Japuosip [eusw
pue (100>d ‘%El) (¥80=")
Buaq|jom sakojdwia 3[edS SUIg-||9AA [BIUSIA
Ul ddUELIBA 3U) JO Y3UnquUIPIPIMIBAA
Junowre juedyiudis 210ys ‘(93]) 3[eas |[puuosaad
® J10} 3|qisuodsau ssa.3siq [ed18o|oyd4sd ddug|nquie
SEM 31DWIP 9|59y (G6°0="0 Jo yjeay [eausw
£13)ps pposoydhsd ‘Apnas siya 4oy padojaasp) ay1 SujuiwuRIap Ul
Jo3pubwi 9y 3[edS JnolAeydg JaSeuel 140ddns JaSeuew
“J9pJosIp [elusw {(T1-D58d) o[eas LrwiD Jo s1dadse Jusuaylp
91eJ asuodsau © 9ARY 01 A|2]I] 949M K1ayeg [e120SOYdAsY %T TS =B Jo @ouesodwl o EleIsnY
«11/8 MO ‘dsD “US sauedipnued jo %9/ aya Suipnpaul AsAJns |rewy dV T =N a3 sulwexs of aso ‘eanenuendd  {(8107) ‘e 3@ a3
Ol1d pue
9DUDI|ISaJ USIMID]
3|04 Suneipaw
® pey Suiuupid
A3a1eas Buidod ay |
‘Dld pue
9DUDI|ISaJ USIMID]
diysuoneja.
ay1 ui ssjou
Suneu suonelwI] SUOISN|DUOY/SINSAY spoylaw uonv3||od BIe (x=u) syuedidn.ey swiy udissg Anuno>
Aiend

‘(4eap) Joyiny

26

‘panunuo) °g 3|qeL



27

Coyte et al.

(panunuod)

>d:775°0=1) DOS
YIIM paleja.Iod
ApAnisod pue
(100>9*5TT0—
=) swoydwAs

as.ld jo Aianss
UM paIE[a.I0D

ApAneSau

SEM 9DUDI|ISDY

asld (500>d 9201

jo 12npoud e aq =as ‘€0'85=W)

P|no> adudl|IsaJ o|dwes uonendod

pue DOS aAneIuSsaudal

y10q se A|jesned UBWLISC) B JO UedW

pa3audaanul ay1 ueyy Jaydy

9q j0uUBd Apuediyiusis sem

QS1d jo AliaAss (£§9=as ‘+099

Jo suondipaud =) solpawe.ed
#1119 ‘SO S  Jo ddUudl|IsaI urSWI BY |

(1000>4

‘%8'61) ssosIp

[ed18ojoydA4sd

%0€ 4O s|pA3| 3 )

Jo 914 dsuodsay ur pue (]000>9d

"S9WO2IN0 Yajeay ‘%8'6)

[eausw aAne3au
0} paydene
'ew3ns pue [eluap
JO 2un3nd yum
x11/8 3odau-yes ‘QsD

2oUual|IsaJ Ul Yzoq
‘9duelieA paoipaud
Apuedyusis
ssausuiduojaq

30D|G>I0M
Apuapuadapul
ISIXS Ued
swoldwiAs ssans
pue 5] d ‘WUdAS

JnBWNE.) B U9y
(100>9‘£z0=1)
ssaujnjSutupaw

(61-205)
CIINERIENE o)g)

Jo asuag pue (580 =")
(11-5Y) 3peos 2duUa|isaYy
‘(Sad) a[eas dnsoudeiqg
$S°.J3G diyewne.J]]sod

ay3 3uipnpaur AsAJng

(WOsd)
aeas diysuaquialy
[euonesiuedlO
Jo asuag [edi8ojoydAsd
pue (16'0-080=
©) (SYgQ) 3[e3s dUB|ISNY
$a11g “(011) 3Jeas ssa.as1g
[ed180j0ydAsg IS

ay3 Suipnpput AsAJns auluQ

(y-s3n)
POsIAa. 9]edG JUaA]

(11 =u) payiads
30U J3pURS ([T
=u) 4 eled 899=N

JUSAS dl3EWNE}
® paoualIadxa aAey
asnw syuedidnJaey
%999 =B

dV OVL=N

soipawe.ed
ur AaluaAss asld
1M pajeIDosse
aJe ddud|Isal
PUue D0OS
J9YIoyM Bujwexs o]
ssa2oe we.doud
aouessisse
99fo|dwia
pue A14aA9S
BWINEA JO S109))
sy Joj 3ujjjo.auod
3|IyMm ‘@ousl|isal
pue ssa.3sip
[ed18ojoydA4sd
Ya0q Jo saJnsesw
3uisn ‘Buiaqjom
Jo uoipaud
® se ssausujduojeq
9oe|d>JoM $SOSSB O]

|ouuos.iad
douenquie

asD ‘eanmnuend

asd ‘eanenuend

gy uIRISURIYIRI
pUE pUBLISZIIMS

‘(#107) ‘e 30 qo.nS

mvm__m.‘_uqu(

“(£107) Aore@ 8
youl4-aJeadsadeys

Suped suonewi
Aiend

SUOISN|DUOD/SI|NSY

SpoyIsW uondd||0d B

(x=u) sauedidn.ieyd

swiy

Anuno)
‘(4ea)) Joyiny

‘panupuo) °g 3|qeL



Paramedicine 21(1)

(panunuod)

aJunjea9|
snoiaaud ui
palou u33q dAeY
Jey3 saJdmdnJa3s
ayl yum

3 30U pIp | -SY
Jo sisAjeue Jojdeq
‘uonisodwod
Japuad

#11/9 pamas ‘QsD “dS

snonnby ‘9|qpixg
JaMO| Ylm
[Suuos.Iad ‘Inou.ing
JO sl paseatdul ue
9AEY 01 pUNOj BJoM
S90S PaAIIsaY
pue pjog Jamo|
Inq ‘saJ0ds snonpnp)
pue 9jqouox3 Jaydiy
Yam [puuosiad
9due|nquIe
‘suen SAH Y O
sdupl|Isal
JI9Y3 Ul 9dUIRYIP
JuedyIusis ou
sem 34341 “(100°0
>d) DOS _yslY
pue (100> )
swoydwAs
dS1d 249A9s
SS3| POMOUYS SJIOM
7€ 9|qE|IBAR SEM
djay [eoi8ojoyoAsd
WOYM o} solpawieded
‘(1000
> d) swoydwAs
dS.1d jo AieAss ul
9DUELJIEA JO JUNOWE
anbiun jueoiiudis e
paipaid HOS Ajuo
‘PaUIqWIOD USYM
swoldwAs gs1d jo
AILI9ASS Ul 9dUBLIRA
Y3 Jo %61
Joj pajunodoe
sdupl|Isal

pue DOS ygnoy)y
(100

(160=")

(#1-SY) ¥1-9[e28

2oUd|isay pue (9|

:Ig9D) A403usAu| Inoudng

uageyuado? ‘(SQH)

AdAJng juswdopprsqg
ueSoH aya Suipnpur AsAIng

3nou.nq

40} 510128}

Aljiqesaujna

aJe sJayio

J1 pue ‘@dual|Isal

Suureurew

pue Sunsajiuew

ul [eaURq

9q Aew syren

(05=u) 4 SpIs-Jep oy1ads
dV 1SV =N Jaysym 1s91 o]

asD ‘aanmnpuend

Ly Wop3ury|
paxun (9107)

‘|e 32 umoj3au]

Suned suonewI]
Aiend

SUOISN[2UOY/S1|NSaY

SpoylaW Uond3||0d BIe(

(x=u) sauedpn.iey swy

Anuno)
‘(4eay) Joyiny

28

‘panunuo) °Z d|qeL



Coyte et al.

29

"M3IAS. SIY) 01 JUBAS|SJ JOU SBM 1| SB paniwo sem (juoneziueso unok o1 paldde aq synsau aya ueD),) 001 ApMIS [BUONDIS-SSOID) YL JO 7| WD) 26 U1ESRY SAREIEND 10} ISIPIAYD) 4

¢ APNIS [BUONDDG-550.D) 40} ISIPPRYD) [esteaddy [eonLD 4

*SJ993UN|OA :|OA ‘1iodau-§jas
y§S ‘solpaweded :eueq DJRW By ‘SOIpaWeJed 248D SAISUSIUI (gD DWN-[|N} 1] 4 D[BWd) 4 ‘UBIDIUYIS [eIpaW ADUSSIaWD :] |43 ‘USISOP [BUONIBS-SSOUD :(SD ‘[uUuosJad adug|nquie (dy ‘I9d1J0 dduBINqWE :QY

Ajeuosuad pue
InouJNg UsaMIaq
diysuones.

sy aresspow

pue a1elpawl

Y10q 01 punoy
SEM 9DU3I|ISaY
*S|9A3]| 9JUB|ISA
Jay31y pey saJods
wa3yq pue pjog
J9y31y Inq ‘sau0ds
aAnpuiSpwyj pue

Suneu suonewI] SUOISN|2UOD/S)|NSSY

SpoYIaW UONI3||0d BIE(] (x =u) syuedpn.uey
Aiend

swiy udisag Anuno)
‘(4eap) Joyiny

‘penunuo) ° I|qeL



30

Paramedicine 21(1)

burnout and response to trauma.>’*****4” There were
mixed results for gender, with some evidence of significantly
higher resilience scores in females (females M =66.91, SD =
6.17; males M= 65.60, SD = 6.82, p<0.05),%° but no signifi-
cant difference found by other researchers.*?

Personality traits positively correlated with resilience
included Bold (unusually self-confident) and Diligent
(meticulous, critical) (r=0.23; r=0.15, p<0.001), as
well as Colourful (expressive, dramatic) and Imaginative
(creative, unusual) (r=0.12; r=0.10, p<0.05).*” Sense
of coherence was also positively correlated with resilience
(r=0.52, p<0.01),% and clinicians who expressed interest
in coping training had significantly higher resilience scores
than those not interested (M =23.3, SD=3.59; M=22.22,
SD =4.40, p=0.02).>’

Conversely, negative correlates of resilience included
Dysfunctional coping (r=-0.19, p<0.001), with dimen-
sions of resilience significantly explaining 5.1% of
Dysfunctional coping’s variance (p<0.001).* Similarly,
Treglown et al.*’ found resilience was negatively correlated
with the self-defeating behaviour Moving away (socially
isolating under stress) (r=—0.29), and also with the three
sub-traits Cautious, Excitable and Reserved (r=—0.35;
r=-0.30 and r=-0.19, p<0.001).

Regarding role-related variables, several characteristics
of employment were found to be impactful on resilience,
with Sense of workplace belonging significantly predicting
9.8% of its variance (»<0.001).*> The nature of employ-
ment was also identified as a factor relevant to resilience,
with part-time participants reporting significantly higher
scores than full-time (M=25.27, SD=2.94 and M=
22.21, SD=3.97, respectively, p=0.005).*” There was
some evidence of a relationship with the length of
service, with a multiple regression analysis finding this
as a significant negative predictor of resilience, although
explaining only 1% of variance (p<0.001).*> No signifi-
cant relationship was found with the length of service in
other research.’’ Regarding support in the workplace,
Streb et al.*® reported that although access to psychological
help after a traumatic event was linked to less severe PTSD
symptoms, access did not significantly affect resilience.
They also found no significant relationship between resili-
ence and receiving trauma training. However, this was a
retrospective self-report of various types of training,
ranging from external to internal, multi or single session
rather than one standardised intervention.

The five studies that investigated resilience’s associ-
ation with burnout and the response to trauma consistently
found negative correlations with resilience and perceived
stress (r=—0.32, p<0.0001),* secondary stress (= —0.66,
p<0.001),>” PTSD severity (r=-0.225, p<0.01),*® and
Negative change in outlook (r=-0.65, p<0.001).’
Resilience also moderated or mediated the relationship
between specific personality traits and burnout, with the
trait Bold being mediated by resilience and the trait

Diligent being moderated by it (p=0.011 and p<0.001,
respectively).*’

Experience of resilience. Two qualitative studies explored
the experience of resilience.>*** Personal and early life
challenges could be a double-edged sword, equipping clin-
icians with emotional reserves and strengths that were
useful in their workplace; however, family and childhood
memories could be triggered by resonant cases, causing
distress.>® When describing the coping strategies used to
maintain resilience, paramedics discussed using humour
to alleviate tension, as well as compartmentalising and
focussing on medical interventions to emotionally distance
themselves from traumatic scenes.>”

Clompus and Albarran® also found that role-related factors
were pertinent, with non-medical cases such as mental health
or alcohol-related incidents negatively impacting paramedics’
resilience and contributing to emotional fatigue. The authors
linked this finding to the emotional labour of attending such
cases, as well as masculine cultural norms in the workplace,
which value traumatic physical injuries and critical illnesses,
while devaluing non-medical cases related to mental health
or substance use.*” In addition, while coping with workload
challenges, an overbearing managerial gaze was described by
paramedics as detrimental to their ability to provide care and
contributed to exhaustion. Similarly, clinical supervisors’ men-
toring style was described as either supportive or detrimental to
resilience, with Coaching (briefing, ensuring comfort, model-
ling) seen as positively contributing, and other styles such as
Bossing (short, blunt orders) and Criticising (publicly cri-
tiquing decisions) perceived to be damaging.**

Informal and formal support, either in the workplace or
externally, was also found to be related to resilience.
Paramedics reported that organisational support and peer
networks were invaluable to help process emotions, and
described how support from family and friends was
important in this setting.39 However, paramedics also felt
unable to disclose feelings, both from a desire to shield
others from distress, but also because of shame associated
with masculine-dominated workplace culture, where feel-
ings were not discussed.*”

Psychological wellbeing

Psychological wellbeing outcomes. One qualitative and two
quantitative studies reported on paramedicine clinicians’
psychological wellbeing (Table 2). One quantitative
study adapted a survey previously used by the World
Health Organization regarding healthcare worker well-
being,48 and the other used a validated measure of psycho-
logical wellbeing, the Short Warwick—Edinburgh Mental
Well-being Scale (SWEMWBS).*>> The SWEMWBS
indicated that paramedics had moderate psychological
wellbeing scores (M =25.25, SD =4.53).4%%
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Table 3. Key findings.

Posttraumatic growth

* Paramedics had lower PTG scores than emergency medical technicians.
* PTG was positively correlated with specific coping strategies, including Focussing on and venting of emotions and Behavioural
disengagement, which have previously been considered as maladaptive strategies external to this context.

* PTG was negatively correlated with Mental disengagement.

* Clinicians’ gender, age, length of service and the amount of time since a traumatic event were not found to be associated with PTG

Resilience

* Clinicians working part-time had higher resilience scores than those working full-time.

* A sense of workplace belonging was a significant predictor of resilience.

* Resilience was positively correlated with the personality traits Bold, Diligent, Colourful and Imaginative.

* Resilience was negatively correlated with dysfunctional coping, socially isolating under stress and PTSD severity.
* The style of clinical supervision was perceived as either supportive or detrimental to resilience.

* Workplace culture contributed to reluctance to disclose negative emotions

Psychological wellbeing

* Manager behaviour and psychosocial safety climate had positive linear relationships with psychological wellbeing.
* Support from peers was perceived as essential after challenging cases

The relationship between posttraumatic growth, resilience and psychological wellbeing
» Coping strategies may suppress or mediate the relationship between resilience and PTG.
* There has been limited research on the relationship between these three phenomena in paramedicine

Factors associated with psychological wellbeing. The two
quantitative studies that investigated psychological well-
being*®* did not report results against demographic vari-
ables. However, they identified relationships between
wellbeing and the internal workplace environment, and
external support. Within the workplace, Manager psycho-
social safety climate and Manager behaviour were both
found to have significant positive linear relationships with
wellbeing, respectively, explaining 13% and 10% of psy-
chological wellbeing variance (p<0.01).*" A significant
association was also found between having time for
friends and paramedics’ perception of being welcomed by
them (32 =6.893, p =0.009).*

Experience of psychological wellbeing. One qualitative study
with a small cohort (n=7) from the United Kingdom
explored paramedics’ experience of psychological well-
being, and identified the importance of internal and exter-
nal support.®” Internal support from peers was described
by paramedics as instrumental to wellbeing, such as receiv-
ing constructive feedback on their clinical performance
after challenging cases, ultimately helping them resolve
concerns that they would otherwise ruminate upon.*’
Externally, family and friends were also perceived as
essential sources of support.>”

Relationship between posttraumatic growth,
resilience and psychological wellbeing
There were no studies that directly investigated the relationship

between wellbeing, resilience and PTG; however, two quantita-
tive studies investigated the relationship between resilience and

PTG.*"® Although Austin et al.>’ did not establish a significant
direct correlation between the two outcomes, Oginska-Bulik
and Kobylarczyk™® did find that a number of coping strategies
significantly affected their relationship. When examining how
the predictor variable resilience was associated with the
dependent variable PTG, coping strategies Venting and
Denial were found to suppress the relationship between PTG
and resilience and their subfactors (p <0.05). Furthermore,
the coping strategy Planning was found to mediate the relation-
ship between PTG and resilience (p <0.05).

There were several key findings from the review across
all four categories, which are summarised in Table 3.

Discussion

This review synthesised evidence on the PTG, resilience
and psychological wellbeing of paramedicine clinicians,
including the experience of these phenomena and their
relationship. Paramedicine clinicians can experience work-
place stress and psychological trauma directly and vicari-
ously, and it is evident from this review that a number of
factors are involved in strengthening or reducing their
PTG, resilience and psychological wellbeing. The quality
of included studies varied, with all meeting at least 45%
of the appraisal criteria. Shortcomings were primarily
noted in the reporting of response rates, statistical power
of samples and acknowledgement of researchers’ cultural
and theoretical position. The determined appraisal scores
suggest the need for increased rigour in design and report-
ing of future research in the field. There was some variation
in the quality of scales used; however, Cronbach’s alpha
scores were in the optimal range, between 0.79 and 0.94
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(Table 2).°® Although adaptation and translation of some
scales can pose a threat to their previous validation
studies, alpha scores for those measures remained within
desirable parameters.

With regard to PTG, the correlation of role-related
factors shows that workplace demands and employment
structure can be impactful. While further research is
needed to confirm relevant causes of paramedics’ poorer
PTG compared with EMTs, studies have found that para-
medics have a higher risk of anxiety, stress, depression,’’
and burnout.’® Suggested contributors to this disparity
include pressure from paramedics’ greater clinical scope
and responsibility, as well as increased exposure to critic-
ally unwell patients.>® There is also evidence that parame-
dics experience workplace incivility more frequently than
EMTs, with organisational culture and coping mechanisms
of co-workers experiencing high stress suggested to be
contributing factors.”® In addition, although working
longer hours is known to be associated with mental dis-
tress, depression and anxiety,’® the finding in this review
that longer shift duration is associated with lower PTG
demonstrates a potential risk to paramedicine clinicians’
capacity for growth after trauma. From these findings, it
is evident that the development of PTG can be either sup-
ported or undermined by malleable organisational factors
and is not purely reliant upon the personality traits or dis-
positions of individual paramedicine clinicians.

The relatively stable dispositional variables found to be
pertinent to PTG outcomes, such as Sense of coherence and
Positive affectivity may steer optimal recruitment; however,
organisations and paramedicine clinicians also have agency
in the pathway to PTG, through utilisation of the identified
coping strategies. These include Active coping, Planning,
Focus on and venting emotions, Suppression of competing
activities, Seeking social support, Use of emotional support
and Behavioural disengagement. Although connections
have been found between paramedicine clinicians’ personality
types and coping skills,®’ psychoeducation can positively
impact the underutilisation of adaptive coping strategies in
the healthcare setting.** Interviews with paramedics have sug-
gested that supportive programs such as this should not only
be embedded in early career education, but should be
ongoing, as new experiences give personal relevance to the
targeted skills.*> Coping skills identified as supportive of
PTG in this review, such as Focus on and venting emotions
and Behavioural disengagement, have been considered less
adaptive outside of this context,** and subsequently may be
overlooked in professional development design. The positive
role of venting emotions also provides evidence to support the
reform of workplace culture, where expression of emotion can
be considered a taboo.

Although the resilience scores of paramedicine clinicians
were typically average and above average, the measurement
of resilience across the studies varied (Resilience Scale,
Brief Resilience Scale, Resiliency Assessment Scale). These

measures differ in their conceptualisation of resilience as
either a stable trait or adaptable ability of an individual.
Importantly, none of these measures adequately take external
factors into account, such as clinicians’ interaction with the
workplace environment.®> This indicates an opportunity for
future research to align with contemporary understandings
of resilience and implement a resilience measure designed
specifically for the workplace environment, such as the
Resilience at Work Scale.®® This may highlight underexa-
mined external factors of resilience in the workplace, and
help to address issues of workplace culture including stigma-
tised views of resilience as solely a personal responsibility.

Similar to the findings for PTG, higher resilience scores
were associated with some relatively stable factors, such as
Sense of coherence and personality traits Bold, Diligent,
Colourful and Imaginative. However, a number of manipu-
lable correlates were found, including dysfunctional
coping strategies, providing guidance for optimising pro-
fessional development programs. Future investigation of
the efficacy of the current training programs is required,
specifically those targeting resilience for practicing para-
medicine clinicians, as this has not been addressed in the
literature. At this stage, programs have been effective for
paramedic students®”*® and other healthcare workers.®’
Further research is also required to explain the lower resili-
ence scores for full-time paramedicine clinicians; however,
full-time shift work in healthcare has been linked to
reduced coping with work demands, poorer mental
health, poorer social relationships and work/family con-
flict.”%’! In addition, paramedics have reported signifi-
cantly lower perceived social support compared to some
other public safety personnel.” Irrespective of the cause,
providing flexibility in employment fractions may allow
organisations to support resilience for some clinicians.

Despite females often accounting for an increasing pro-
portion of the paramedicine workforce,”*”* this review
identified that masculine cultural norms for paramedicine
clinicians to be stoic and perform heroic work’> not only
persist, but also are detrimentally linked to resilience and
psychological wellbeing. With effects including the invali-
dation of mental health and substance-use-related cases,
suppressing the disclosure of emotions, and potentially det-
rimental interactional styles of managers and clinical
supervisors, cultural reform programs should target all
staff from frontline to managerial.

Recommendations

From the review of the emergent literature, it is recommended
that organisations take a proactive role and support clinicians
with tailored continuing professional development programs
that target the identified coping strategies. These include
Active coping, Planning, Focus on and venting emotions,
Suppression of competing activities, Seeking social support,
Use of emotional support and Behavioural disengagement.
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Dysfunctional coping styles such as socially isolating under
stress should also be targeted for behavioural change. This
ensures programs are aligned with the evidence on how to
best support PTG and resilience for this group. This review
has also identified a need for further research evaluating the
implementation and outcomes of wellbeing, resilience and
PTG interventions for this workforce. In addition, future
research could explore the relationship between PTG, resili-
ence and psychological wellbeing and pursue in-depth qualita-
tive exploration of how paramedicine clinicians maintain
wellbeing and resilience in the face of psychological trauma
and workplace adversity. Due to the lack of prior qualitative
literature on paramedicine clinicians’ experiences of positive
outcomes following adversity, there is a need for further under-
standing of these phenomena.

Strengths and limitations

This integrative review was systematically conducted and con-
tributes new synthesised understandings of how paramedicine
clinicians can best be supported through trauma and adversity,
by identifying the known factors important for PTG, resilience
and psychological wellbeing. These findings can guide the
development of evidence-based programs for paramedic staff
and students, and be informative for future research in this
field. The evidence on wellbeing, resilience and PTG is emer-
gent in the field, so results are bound to the limited current lit-
erature, which primarily comprised cross-sectional studies that
used convenience sampling. Due to this, as well as the concep-
tual variation evident in the existing literature in paramedicine
and the heterogeneity of resilience and wellbeing measures in
the included studies, a meta-analysis was not feasible.

Conclusions

This review synthesised what is known on PTG, resilience and
psychological wellbeing of paramedics and other clinicians in
paramedicine. These distinct, but interlinked outcomes under-
pin a strength-based approach to how paramedicine clinicians
can persevere and flourish after workplace adversity. To
strengthen clinicians’ PTG, resilience and psychological well-
being, paramedicine organisations may consider providing
employment fraction flexibility or reducing shift duration.
Operational organisations and educational institutions can
also implement professional development programs that are
aligned with the evidence regarding adaptive and dysfunc-
tional coping. In addition, masculine paramedicine culture
and managerial styles that disrupt psychological safety have
been found to undermine positive outcomes for paramedicine
clinicians, adding weight to existing calls for systemic cultural
reform. For a comprehensive understanding of paramedicine
clinicians’ positive psychological adaptations, further investi-
gation is needed into the relationship between PTG, resilience
and psychological wellbeing, as well as the efficacy of inter-
ventions to strengthen them.
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